IDTUKET OOIIleHU A C JIIOJIbMU
c OB3 1 MHBaJIM/THOCTBHIO

M TEFAEMCH, CTAAKMHBARICDH O YEAOBEKOM O OFPFPAHMYEHHBMMMAH BOISMOMXHOCOCTAMHM,
YVEBECTEBYEM CEBA HEAOBKO H AAXE MOXEM OGHAETD EN0 HEOQCOCTOPOMR HBM
BWCKAZHNBAHMWEM A EINE TAKHE AROAH, HAXOARCH B OFINECTEERHBNX MECTAX,
YACTO HVYXAAROTCH B NMOMOIH, KOTOPVYR MM, ONRITE XKXKE [IO0 HESHARHKHD, HE MOXEM
HM OKAZATE.




OO01mMe npaBljia 3TUKETA IIPHU OOIIEeHMH C
MHBaJJIJI1aMH

Kora BbI pazroBapuBaeTe ¢ HHBAJIMJ0OM, oOpanjanuTech
HEIIOCPEeJICTBEHHO K HEMY, a HE K COIIPOBOK/IAIOIIEMY
WUJIH cCypAoIepeBOJUUKY, KOTOPbI€ IPUCYTCTBYIOT IIPH
pasroBope.

Korpa Bac 3HaKOMAT ¢ UHBaJIUJIOM, BIIOJTHE €CTECTBEHHO
I[IOKAaTh €EMY PYKY: JlaKe Te, KOMY TPYZIHO ABUTAaTh PYKOU
WJIU KTO TIOJIB3YyeTCs IMIPOTE30M, BIIOJIHE MOTYT ITOKaTh
PYKY - IIPaBYIO UJIH JIEBVIO, YTO BIIOJIHE JOIIYCTHUMO.

Koraa BeI BeTpedaeTech ¢ HeJIOBEKOM, KOTOPBIU IIJIOXO
WJIA COBCEM HE BUJIUT, 00s3aTEe/IbHO Ha3bIBaUTE ceOsa |
TeX JII0Jel, KOTOphIe IIPUILIN ¢ BaMu. Ecytk y Bac obnias
Oecena B rpyIiiie, He 3a0bIBalTE MMOACHUTD, K KOMY B
JaHHBIA MOMEHT BbI OOpanjaeTrech, 1 Ha3BaTh ceds.




OO01m1e npaBWJjia 3TUKETA IIPH OOIIEHUH C
NMHBaAJIMAaMMU

Korza BbI pazroBapuBaeTe ¢ YeJIOBEKOM, HCITBIThIBAIOIITM
TPYZAHOCTH B OOIIIeHUH, CJIYIIIAaWTe €ero BHUMAaTeJIbHO. ByabpTe
TEPIIEJIUBEI, JK/ITUTE, KOT1a YeJIOBEK caM 3aKoHUIUT ¢dpazy. He
IIOIIPABJISIUTE €r0 U He JoroBapuBanTe 3a Hero. Hukorya ne
IIPUTBOPANUTECH, UYTO Bbl IOHUMAaETeE, €CJIH Ha caMOM JieJIe 3TO He
TakK. IlIoBTOpHUTE, YTO BBI IIOHSJIN, 5TO IIOMOYKET YEJIOBEKY OTBETUTH
BaM, a BaM - IIOHATH €ro.

Korsa Bbl TOBOPHUTE C YEJIOBEKOM, IIOJIB3YIONIUMCA HHBAJTUAHON
KOJISICKOW WJIM KOCTBUIsIMIH, PAaCIIOJIOKUTECH TaK, YTOOBI BAIllH U €r0
riasza 6pLIN Ha OJTHOM YPOBHeE, TOT/la BaM OyAeT Jierde
pa3roBapHuBaTh.

YTo6BI NPpUBJIE€Yb BHUMAaHUE YeJIOBEKA, KOTOPBIHA IIJIOXO CJIBIIIUT,
IIOMAIIIUTE eMy PYKOH WJIN MMOoXJIoauTe 1o mieay. CMmoTpuTe eMy
IIPsIMO B IVIa3a U TOBOPUTE YEeTKO, HO UMENTe B BHUJIY, UTO HE BCe
JIYO/TA, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YHATATh IIO I'yOaM.




JIroau, McnbIThIBAIOIIUE TPYAHOCTHU IIPU
IepeABHUKECHUU

ITomHNTE, YTO MHBATHHAS KOJISICKA - HEIIPUKOCHOBEHHOE ITPOCTPAaHCTBO YeJIOBeKa.
He obmoxaunBaiiTech Ha Hee, He TOJIKalTe, He KJIaJUTe Ha Hee HOTH 0e3
pazpemnieHusi. HauaTs KaTHUTh KOJSACKY Oez corsracusa HHBAJIHA - TO JKe caMoe, U4TO
CXBaATHUTh 1 IOHECTH YeJIoBeKa 0e3 ero pazpenieHus.

Bcerpa cnpammnBaiiTe, Hy’KHa JIH IIOMOIIb, Tpesk/e deM oKasaThk ee. IIpegraraire
HOMOIIlb, €CJIH HY?KHO OTKPBITH TAXKeJIVIO ABephb WJIH IPOUTH 10 KOBPY C JJIHHHBIM
BOPCOM.

Ecnu Bame HPGZIJIO)KQHHG O ITOMOIITH ITPHUHATO, CIIPOCHTE, UTO HYZKHO JeJIaTh, |
HeTKO claeyuTe HHCTDYVEKIITHAM.

Eciu Bam a3pelin/id IfTepeiBUraThb KOJACKY, CHadaJIa KaTHuTe ee MeJJIeHHO.
Komnscka BICTPDO Ha6npae'r CKOPOCTH, H HEOKH/IaHHBIH TOJIHOK MOZXKEeT IIpDHBEeCTH K
IIoTepe paBHOBeCHA.

Beerjia inuHO y0esx1aliTeCch B IOCTYIIHOCTH MeCT, I7/le 3allJlaHHPOBaHbI
MEpPONPHATHA. JapaHee NOHMHTEepPeCcyHTeCch, KaKHe MOTYT BOZHHKHYTH NpPobeMbl
niaH Dapbephbl U KaK UX MOJKHO YCTPaHUTS.




JIroau, MCIIBITHIBAIOIIHUE TPYAHOCTH IIPH
nepeaABUAKECHUU

He Hazo XJ10m1aTh YeJIOBeKa, HaXOAsIerocsa B MHBAJIHJHON KOJIsSICKe, 10 CIIMHE HJIH
IO IIeqy.

Eciiy BOZMOKHO, PaCHOJIOZKHATECh TaK, YTOOBI Ballly JINIla ObL/IM HAa OJHOM YPOBHE.
Hz6eraiTe MOJIOXKEeHHUs, IIPH KOTOPOM BallleMy cobOeceJHHKY HYKHO
2apPOKHUABIBATE I'OJIOBY.

Eciiy cyIllecTBYIOT apXUTEKTYPHBIE Oapbepshl, IpeayIpeaguTe O HUX, YTOOBI YeIOBeK
HMeJI BOZMOKHOCTh IPHHHUMATE PellIeHUs 3apaHee.

IToMHEHTE, YTO, KaK IPABHWJIO, ¥ JIIOJEH, HMEIOIIHUX TPYAHOCTH IIPH IMePEeABHKeHHH,
HeT npobJieM co SpeHHeM, CIIYVXOM B IOHHMaHHEeM.

He gyMaliTe, YTO HEOOXOAHMOCTE IOJIB30BATHCS HHBATHIHON KOJSICKOH - 3TO

Tparezus. To CHOcod CBOOOAHOTO (ec/Iu HeT apXUTeKTYPHBIX 6apbepoB)

nepeaBICKeHHA. ECTh JII00H, OJIB3YVIOIIHECA HHBAJIUAHOH KOJISICKOH, KOTOPBIE He

YTPaTHJIH CHIOCOOHOCTH XOAUTH H MOTYT IIepPeJBUTraThCA C IOMONIILIO KOCTBLIIEH,

gpocrn ¥ T.11. KONMSACKH OHH HCHOJIB3YIOT JJ18 TOrO, YTOOBI 2KOHOMHTE CHJIBI B
BICTPE€ IepeIBHraThCA.




JIIOZ[I/I C IIJIOXHM SPpCHMECM M HEC3PpPpHAUMHNC

HapymieHHe 2peHHsI HMEeT MHOTIO creneHen. IIoJTHOCTRIO CAenbIX JIIJeH BCero OKoJjIo
10%, ocTaIbHBIe HMEIOT OCTAaTOYHOE 3peHHe, MOTYT pa3/IudaTh CBeT U TeHb, HHOTrga

LBET U OUepTaHUuA IpegMeTa. ¥ OAHHX cinaboe nepudepudeckoe 3peHue, y APVrHx -
caaboe mpsMoe IPH XOpOoIneM nepudepuugeckonM. Bece 3TO HaJjo BEIACHUTEL U YVUIUTHIBATH

OpHu O0IIeHUuH.

IIpeanarasi CBOX0 IIOMOING, HAIIPABAANTE YeJIOBEKa, He CTHCKUBANTE ero PYKY, HAHTE
TaK, KaK BbI OOBIYHO XoauTe. He Hy?>XHO XBaTaTh CJIENOr0 YeIOBeKa U TAUIUTh ero 3a
coDOMH.

OnuinuTe KpaTKo, IZle BBl HaXoauTeck. [IpeaynpexgaiTe O MPENsITCTBHAX: CTYIIEeHAX,
JyIKax, sMaxX, HU3KHX IPHTOJIOKaX, TpyOax u T.II.

Hcnonp3yHTe, €CJIU 3TO YMECTHO, (hpas3bl, XapaKTepHIYIOIIHe 3BYK, 3allaX, pacCcTosiHHe.
Hdenurech VBUIEHHBIM.

O6pam;aifl'reCL C COGElK&MH:IIOBO,HBIpﬂI\II'{ He TaK, KakK CUO6LI‘-IHI>II\;II’I JOManTHHUMH
JKMBOTHBIMH. He KOMaHAVHTE, He TporanuTe 1 He UrpauTe C CO6aKOH—HOBO,Z[preIM.




JIIO]_II/I C IIJIOXVIM 3PpCHMNCM M HEC3PpPpHAYUHNC

Eciu BBl coGHpaeTech YMTaTh He3pAdeMy JeJIOBeKy, CHadaza npeaynpeaure ob
3TOM. 'OBOpUTE HOPMAaJABHBIM rojiocoM. He mponyckaite HHOOPMAIIHIO, ECIIH
Bac 00 3TOM He ITOIPOCHT.

Eciu 3TO Ba’KHOe MHCHEMO MM JOKYMEHT, He Hy’KHO )i yoeJuTeIbHOCTH JaBaTh
ero morporats. IIpu 3TOM He 23aMeHANHTe UTeHHe nepeckazoM. Korjia HezpA9HH
JeJIOBEK JOJIKeH MOANHCAaTh ZOKYMEHT, IPOYHTANTe ero o6sa3aTesIbHOo.
HMHBaTHIHOCTE HEe OCBODOKAAaeT CJIeoro 4eJIOBeKa OT OTBETCTBEHHOCTH,
00VCIIOBIEHHOHN JOKYMEHTOM. |

Bcerga o6pam;ai71TeCL HeIlIoCpeACTBEHHO K HeJIOBEeKY, Ja’Ke eC/IM OH BaC He BHJHT, a
He K ero apadeMy KOMIIaHBOHY.

Bcerga HazpIBaliTe ce0s U MPEeaCcTaBIsSHTE APYTHX COOeCeIHUKORB, a TAKIKe
OCTAJIBHBIX IIPHUCYTCTBYIOMINX. EC/IM BBI XOTHTE IMO’KATh PYKY, CKazKuTe 00 3ToM.

Korza BBl IpejiaraeTe He3pAUYEMY YeJI0OBEKY CeCTh, He YCcaKHBalTe ero, a
HaIpaBbTe DYKY Ha CIHMHKY CTyJla HJIH IIOJIOKOTHHK. He BogHTe IO MOBEPXHOCTH
ero pyky, a JauTe eMy BO2MOXKHOCTE CBOOOHO moTporaThk npeamMeT. Eciii Bac
IMOIPOCHJIH IIOMOYE B23ATH KaKOH-TO IIPeIMET, He cJIelyeT TAHYTh KHCTh CJIEeIoro K
npeaMeTy U OpaThk ero pyKo# 5TOT IpeMeT.




JIIOZII/I C IIJIOXHM SPCHMCM M HEC3PDHAUNC

Korga BeI oOm1aeTech ¢ rPpyIOOH HE3PAYMX JIOAeH, He 3a0bIBaliTe KaXKAblN pas
Ha3bIBaTh TOTO, K KOMY BbI oODpaliiaeTecs.

He zacTaBiaiiTe Ballero cobecejHuKa BellaTh B IIYCTOTY: €C/IH BhI IepeMelaeTech,
npeayIpeanTe ero. :

BriosTHe HOpMaJIbHO YIIOTPEOAATE CII0BO0 "cMOTpeTh . [JIst HezpAdYero 4ejloBeKa 3TO
O3HadaeT "BHOeTh pyKaMH', OCA3aTh.

HzberaiiTe pacryiblBYaThIX onpezl;eneHHH W HHCTPYKI[HH, KOTOPbIe OOBITHO
CONPOBOJKIAIOTCA JKeCTaMu, BhIpakeHUU Bpojie "CrakaH Haxo,u;prrca rge-To TaM Ha
crone". CrapaiTech ObIThE TOUHBIMH: "CTakaH mocepeanHe croaa”

Ecnu BBl 3aMeTHJIH, YTO He3PpAYHH YeJIoOBeK cOMiicA ¢ MapIIpyTa, He yIpaBaaiTe
ero ABH’KeHHEM Ha PaCcCTOSHHH, IOAOHANTE H MOMOTHTE BEIOpATHCA Ha HYKHBIH

yTh.

HpH CIIYVCKe HJIHU nNIogbeMe I10 C'TVHeHbI\al\I BeJnTe He3pﬂqu‘O HepHeH,HHI\yJIHpHO K
HHM. HepeﬂBHI‘aﬂCB HEe p;e.name prBI\OB Pe3KHuXx ZIBH}KeHHH H COIIPOBOXKIOEeHHNH
HezpAaA4Yero yeJioBekKa He SaKHaZIbIBaHTe PVKH Hazand - 9TO He\'ZIO HO.




JIroaqu ¢ HapylnieHueM cjiyxa

BEKOM, Y KOTOPOTO ILJIOXO0H CJIyX, CMOTPHUTE NpAMO Ha Hero. He
H He 3aropa>kHupaiiTe ero pykKaMy, BOJIOCaMHY MJIH KaKHUMH-TO
€CeJHUK JOJIJKeH UMeTh BO3MOXXKHOCTD CJIeJUTH 3a
A1a.

KOJILKO THIIOB B cTereHel riryxoTsl. COOTBeTCTBEeHHO, CYIeCTBYeT
‘ } ODIeHuA ¢ JTI0ABME, KOTOPBIE IIJIOXO cablinaT. Eciiu BBl He 3HaeTe,
KaKO¥ NpeAllodYecTh, CIPOCHTE V HUX.

HexoTopsie JI0AH MOTYT CJABIIIATE, HO BOCIIPHHHUMAIOT OTAEeJIbHEIE 3BYKH
HeNnpaBHJIbHO. B 3TOM ciaydgae ropopuTe Hojiee TPOMKO H YeTKO, moadbupasn
NOAXOAAIIHI YPOBEeHb. B Apyrom ciaydyae moHaA0OHUTCA JIUIIb CHU3HTH BBICOTY
roJjioca, Tak KakK 4eJOBeK YTPAaTHJI CIIOCOOHOCTE BOCIIPUHHMATE BEICOKHE YaCTOTHI.

YrobnI IIpDHABJI€Yb BHHUMaHHEe JHeJIOBeKa, KOTOprIjI IIJIOXO CJYIBIIIIHUT, HA30BHTEe ero 110
uMmeHnu. Ecian OTEEeTa HeT, MOJKHO CJIeTKa TPOHVTH HeJIOBEeKa HJIH JKe IIoOMaxaTh

PYKOM.

I'oBopuTe fi€HO H poBHO. He Hy?>KHO H3/JIHIIHe NOJYepPKHBATh 4TO-TO. KpHuuaTs,
ocoDeHHO B ¥XO0, TOXe He HaJo.




JIroau ¢ HaApyillleHHueM cjiyxa

el
Ecsin BBI coobinaete nHQOpMaIio, KOTopaa BK/IO9aeT B ceba Homep,
TEXHUIECKHUH WIH APYTOH CJIOMKHBIN TEPMUH, aJipec, HATHUIIIHUTE ee,
cool1uTe o (haKey WiIN 3JIEKTPOHHOM MOYTE HJIN JIFOOBIM JAPYTHUM
crrocoboM, HO Tak, 9TODOBI OHA OBLIA TOYHO ITOHATA.

Eciu eyiiecTBYIOT TPYAHOCTH IIPU YCTHOM OOIIIEHH U, CITPOCUTE, He Oyzaer
JIY IIPOIIle NepenuchbIBaThCA.

He zabp1BaiiTe o cpenie, KoTopas Bac okpy»kaeT. B 60s1p1mmx mam
MHOTOJIFOAHBIX ITIOMEIeHHUAX TPYAHO ODIMATHLCA C JIFOAbMH, KOTOPBIE ILZIOXO
capnnat. ApKoe coJIHIIe UIH TeHb TOXKe MOTYT OBITh bapbepaMu.




JIroam ¢ HapyiuieHMeM cjIyxa

yXIie JIFOAH HCIIOJIb3YIOT A3BIK KecTOoB. Ecisiu BbI
IepeBOUNKA, He 3a0yapTe, UTO oOparniaTbcsa Haao0
K cobeceqHUKY, a HEe K IIEPEBOIUHKY.

KOTOPBIE IIJIOXO CJIBIIIAT, MOTYT UHTATh I1O IybaM.
CEero CIpocHuTb 00 3TOM INpH nHepBoH BecTpeude. Eciin
BaIll cobeceAHNK obaaaeT STUM HaBBIKOM, HY?KHO COOJIIOIATH
HECKOJIBKO BaXHbIX NpaBwi. IIoMHUTE, YTO TOJIBKO TPHU U3 AECATU
CJIOB XOPOIIIO IIPOYUTHIBAIOTCA.

Hy)KHO CMOTPETDb B JINIIO CO6€C€I[HI/IKy H I'OBOPDHTDb AAICHO M1
MEAJIEHHO, UCIIOJIb30BaThb IIPDOCTHBIC (I)pa3bl 1 u3b6erartp
HECYIIIECTBEHHBIX CJIOB.

Hy}I(HO HCITOJIb30BAaTb BbIpa**X€HHC JINIla, >KECTbI, TSJIOJZIBUKCHHWA,
"UTE INIOAYEPKHYTDb WIH IIPDOACHHATD CMBICJI CKaAa3aHHOTO.




JI¥oau ¢ 3aiep:KKOM B pa3BUTHH U
npoﬁJIeMaMn oﬁmeHnﬂ

pasKariTech TOYHO U I1O JeJIy.

OB 1 OOpa3HbIX BhIPAKEHUHN, €CJIH
TOJIBKO BbI HE YBEPEHBI B TOM, ’éIT(f BaIll cobeceITHUK ¢ HIMU 3HAKOM.

Pa3BHUTHH NMEET T <
qeJIOBEK.




JIroaum ¢ 3aepKKOM B pa3BUTHM U
npoﬁJIeMaMH oﬁmeHnﬁ

Ecyin HeobxoauMoO, HNCIIOJIb3y HBeJITIOCTPAaIliU TN
doTorpaduu. bBygpTe roToBEI TOBTOPUTH HECKOJIBKO pas. He
caBanTeCch, €CJIHU Bac C I1ep OI_j__o pasa He IIOHAJIH.

2
v

OOGpamaiiTech ¢ YeJIOBEKOM C npo6JIe AMH PA3BUTHS TOUHO
Tak ke, Kak Bbl ObI oOpalljainch ¢ JFHOOBIVIZL M. B Oecene
chym,uanTe Te K€ TeMbl, Kak ' Te ¢ IPYTUMHA
JgdoabMu. HampumMep, riaHb | BB

IIOCJIeJHUE CogbITI/IH

O6paniaiiTech HEIIOCPEJICTE

ITomHUTE, UTO JIFO/IF
1 MOTYT IIOAITNCHIBA
maBaTh coryiacue Ha




JIroam, MCIIBITHIBAIOIIME 3aTPY/{HEHHUA B
PQ‘!H

J

He urnopupyire jmoaeu, KOTOprM TPYZAHO LOBOPHUTD, IIOTOMY YITO
IIOHATH UX - B BalllUX HHTepecax. |

He nepebuBaiiTe 1 He IOMIPABJISIUTE UeJIOBEKA, KOTOPBIA
HCIIBIThIBAET TPYAHOCTH B peun. HaunHauTe rOBOPUTH TOJIBKO

TOrJa, Korjga yoeaurech, UYTO OH yiKe 3aKOHUHJI CBOX) . MbICJIb.
< LR

He nprTaiiTech yCKOPUTH Pa3roBop. ByAbTe roroBel K TOMY, YUTO

Pa3roBOP C YeJIOBEKOM C 3aTPyJAHEHHOHN PEeYbIo 3aliMeT y Bac

Oosibliie BpeMeHHU. Eciyix BBI criemuTe, Jiy4dllle, M3BHHUBIIIVCH,

JOTOBOPHUTHCA 00 0OIIleHUHU B Pyroe BpeMsi:
w

CMoTpuTe B IO COOECENHUKY, IOANEPKUBAUTE BU3Y
KOHTaKT. OTnaliTe 3TON Oeceie Bce Ballle BHUMAaHUE.




JIroau, MCObITHIBAIOIIME 3aTPYAHECHUA B
pE€in

He ,z[ymaﬁ're, 9TO 3aTpyYAHEHHNA B pevdH - HOKaBaTeﬂb HH3KOTO YPOBHA
HHTe/VIeKTa 94eJlIOBEeKa. ; ;\

CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPhIE TPEOYIOT KOPOTKHUX OTBETOB HJIH
KHBKA.

A ——_ - 30
He IIpUTBOPAMXTECH, €CJIM Bbl HE ITOHAJIH, 9TO E Kas3 J] e CTeCHANUTeCh
repecnpocuThb. Ec/ii BaM CHOBa He yAa/I0Ch MOHATH, IOIIPOCUTE

IIPOHMU3HECTH CJIOBO B bostee MeOJ/JI€eHHOM TeMII€, BOSMOXXHO, I1IO 6yI(BaM.

- -

He 3abpiBaliTe, 9TO 9eJIOBEKy C HAPYIIEHHOU Pebio TOMe HY>KHO

(bIO T
BbICKasaTbceA. He mepebuBaiiTe ero U He mogaBiadNTe. He Toporure
TOBOPAIIETO. -

Eciu y Bac BOBHHKAIOT MMPOOIeMBbI B OOIIIEHN, CIIPOCHUTE, HE X
cobeceJHUK UCIIOIL30BATh APYTOM CHOCOD - HanucaTh, HareJYaT




JIroau ¢ ncuxuaTpuYeCcKMMHU IpooJaeMaMM

Y
He ciiegyer nymMmaTh, 4TO JIIOAH € IICUXHYECKN MU HapyIlIeHUAMA
OoJiee APYTHUX CKJIOHHBI K HACHJIHIO. DTO M (. Ecsti BbI
IpYy>KeJI06HbI, OHH OYVAYT YyBCTBOBATH CEOA CIIOKOHHO.

HeBepHo, JIFOAM € IICHXHUYIEeCKHMH HapyIIeHHAMA UMEIOT
rpo6yieMbl B ITOHMAHITH LT IO YPOBHIO HHTEJJIEKTAa, 4eM
OOJIBINMHCTRBO JIIOIEH.

Ecisin uestoBeK, MMEOUINH IICUXUYECKHe HapYIIEeHHsI, pacCTPOEH,
CIIPOCHUTE €TI0 CIIOKOMHO, YTO BbI MOJKeTe c/iejIaTh, YTOObI IIOMOYb

eMy0 “\_’_4—-"

He ropopure pe3Ko ¢ 4eJI0BEKOM, HMEIOIIHM [ICHXUYECKHE
HapyIIeHUs, a’Ke eCJIN Y Bac €CTh JAJIsA 3TOTO OCHOBAHUA.




CMOTPW
HA MEHA

KAK HA
PABHOI'O!




